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Information about Grounds to withhold or refuse requests for information

https://www.taxpolicy.ird.govt.nz/oia-withholding-grounds


New topical issues 

Policy 

Shareholder loans 
and 'no objection' 
letters 

Currently a company seeking removal from the Companies Register 
must provide the Companies Office with a 'no objection' letter from 
Inland Revenue. As part of the ongoing work to simplify tax for 
businesses, Inland Revenue has recently introduced a new form to be 
used when requesting that letter. The form is intended to make the 
expectations around business cessation clearer for customers and 
ensure consistency and certainty of outcomes. 

The form asks the company to confirm that all loans owed by company 
shareholder(s) have been repaid in full or, if not, have been treated as a 
dividend. Some stakeholders have raised queries about the new form 
and whether the question about treating loans as a dividend is 
necessary.  
The new form only relates to companies that are voluntarily seeking 
removal from the Companies Register, and so is different to the recent 
Policy consultation on the taxation of loans from companies to 
shareholders. 
As noted in that consultation document, Inland Revenue has been 
working on non-legislative solutions to improve our processes for 
collecting tax from shareholders who have shareholder loans when 
companies are removed from the Companies Register. The new form is 
part of that wider work and reflects Inland Revenue's expectations 
under the current law. 

Court (E-solution) 
Amendment Rules 
2026 

The Ministry of Justice is undertaking a significant digital transformation 
of the New Zealand court system. The Te Au Reka project aims to 
provide a fully digital court file management system, improving 
efficiency and overall access to justice. The Ministry of Justice has 
engaged with Inland Revenue and we anticipate continued dialogue and 
opportunities to engage as the project progresses. 

Inland Revenue supports the move to the e-solution and the efficiencies 
that should bring.    

We have provided feedback on some practical operational considerations 
and have also stressed that the confidentiality obligations set out in the 
Tax Administration Act 1994 must be maintained when using the e-
solution. 

Child support 
pass-on evaluation 

Inland Revenue is sharing information with the Ministry of Social 
Development (MSD) for the child support pass-on evaluation. MSD have 
received a request from their Minister that the evaluation look at the 
impact on payments from liable parents who are paying to sole parent 
beneficiary receiving carers. To date, the evaluation has considered the 
entire liable parent population, not just this cohort. We will ask that the 
research be referred to you in due course. 

9(2)(f)(iv)






























