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Analysis 

6 The table in Annex A provides an initial assessment of CTG’s policy proposals. Note the 

table does not include analysis of the blackhole expenditure and abandoned software 

development proposal because it is already scheduled for inclusion in the Bill. 
s9(2)(f)(iv)
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Operational suggestions 

9 In addition to the policy proposals, CTG’s letter also recommended some operational 

changes in relation to non-resident contractors’ tax (NRCT) and the research and 

development tax incentive (RDTI). 

NRCT – digital registration portal 

10 Changes to simplify and modernise NRCT were announced as part of Budget 2026. 

These changes will be included in the 2026–27 Annual Rates Bill. 

RDTI – Introduce operational service standards and key performance indicators 

13 Most RTDI returns are processed relatively quickly and the timeframes to process 

returns have been reducing each year. In 2021 the median timeframe to process RTDI 

returns was 72 days. This reduced to 22 days by 2024. While returns are still being 

processed for 2025 and 2026, the median time to process returns for these years is 

currently 17 and 10 days respectively. 

14 We acknowledge that in some cases the time required to complete our review of the 

supplementary return can be lengthy. There are a number of factors that can contribute 

to this, such as, complexity from significant claims relating to multiple R&D activities, a 

lack of contemporaneous records, delays in responding to Inland Revenue requests for 

further information, and inadequate responses to information requests.

15 CTG have agreed to provide specific examples to Inland Revenue.  These will be 

considered and worked through in due course including determining the reasoning for 

the delay and what could be done differently to avoid unnecessary delays.

16 CTG have suggested introducing and measuring KPIs, including target timeframes for 

initial review of applications, issuing information requests or queries, responding to 

taxpayer correspondence, and finalising reviews. However, Inland Revenue’s system 

(START) currently has limited recording functions for the processing of an RDTI 

supplementary return, it can only record when the return is filed and when it is 

approved/released. It does not record dates on the intermediate steps suggested by 

CTG. 

Next steps 

17 Officials would welcome discussing this note with the Minister of Revenue. 

Matt Pilkinton 

Bill Manager 

Peter Frawley 

Policy Lead 
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